
Sanitation 
Safeguarding Hygiene

Appearance 
Visibly Cleaner

Trust 
Safer Spaces

Responsive 
Strategically fit-for-purpose

When it comes to sanitation and 
hygiene, we’re looking at the invisible 
stuff that matters most—germs, 
bacteria, and potential health risks.

Sometimes it’s particularly important 
for a space to look good. A polished, 
well-kept environment reflects care, 
professionalism, and pride.

Trust starts with a safe environment. 
We flag and prioritise hazards so we 
can act quickly and prevent incidents 
before they happen.  

This is cleaning with a purpose: 
targeted, responsive, and ready for 
anything. When the unexpected hits or 
you need a swift reset, we’ll have your 
space back to business.

Not all cleaning jobs are created equal. 
That’s why, as your cleaning partner, we 
bring our Cleanworks STAR Diagnostic Tool, 
a seriously robust checklist covering 
our full suite of services, straight to you.  

The same checklist helps us deliver exactly 
what we promised and keeps you in the loop, every 
step of the way. And when your needs change or 
you’re ready to level up, it’s easy to add new services.

See the next page for the full scheklist!
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Sanitation  Safeguarding Hygiene

	� High-Touch Point Surface Cleaning
	� Bathroom Cleaning & Disinfection
	� Kitchen / Food Preparation Area Cleaning
	� Floor Cleaning & Disinfection
	� Window & Glass Surface Cleaning
	� Common Area / Staff Room Sanitation
	� Rubbish Bin Emptying & Cleaning
	� Desk & Workstation Cleaning
	� Meeting Room & Shared Equipment Cleaning
	� Sanitary or Nappy Bin Servicing
	� Childcare/School Specific Cleaning
	� Medical or Clinical Area Cleaning
	� Odour Neutralisation & Deodorising
	� Waste Segregation & Hygiene Handling
	� �Consumable Restocking 

Details:
	� Air Freshener Maintenance
	� Covid-Safe Cleaning Protocols

Trust  Safer Spaces

	� Slip, Trip & Fall Hazard Mitigation
	� Safe Spill Response & Cleanup
	� Floor Degreasing & Deep Cleaning
	� Anti-Slip Floor Treatments
	� Clinical Waste & Sharps Disposal
	� �Laboratory Cleaning (incl. Sterile Protocols)
	� Mould & Mildew Remediation
	� Biohazard Cleanup & Disposal
	� �Chemical Residue Cleaning & Containment
	� �Waste Segregation (General, Clinical, Hazardous)
	� Hygiene Audits & Safety Inspections
	� �PPE Supply 

Details: 
	� Air Quality Monitoring & Purification
	� High Level Dusting & Vent Cleaning
	� Disinfection of High Risk Contact Points

Appearance  Visibly Cleaner

	� Entryway & Lobby Detailing
	� Reception Area Cleaning & Polishing
	� Door & Handle Polishing (incl. Push Plates)
	� Glass & Mirror Cleaning (Internal & Entry Points)
	� Spot Cleaning of Walls, Doors & High-Contact Surfaces
	� TV, Monitor & Screen Cleaning
	� Stainless Steel & Chrome Polishing
	� Furniture Dusting (Tables, Chairs, Shelving)
	� Lift Interior Detailing (Buttons, Walls, Floors, Mirrors)
	� Staircase & Handrail Cleaning
	� Upholstery Touch-Ups (Spot Clean, Light Vacuum)
	� Desk Surface Floor Buffing & Polishing (Hard Floors)
	� Floor Buffing & Polishing (Hard Floors)
	� Carpet Vacuuming (Daily/General)
	� Carpet Deep Cleaning (Steam/Extraction as needed)
	� Mat & Rug Detailing (Entry Mats, Decorative Rugs)
	� Polishing (where cleared)
	� Skirting Board & Trim Cleaning
	� Light Switch & Power Point Detailing
	� Plant Pot Dusting / Wipe Down
	� Light Fitting & Pendant Dusting
	� Blowing of External Walkways, Entrances, Car Parks

Responsive  Strategically fit-for-purpose

	� End of Lease / Make Good Cleaning
	� �Post-Incident Response
	� Emergency Spill Response
	� Biohazard or Trauma Scene Cleaning
	� �Mould & Mildew Treatment (Specialised Protocol)
	� After-Hours Rapid Response Service
	� Kitchen & Exhaust Deep Cleaning
	� Warehouse / Factory / Industrial Site Reset
	� �Commercial Tenancy Handover Cleaning
	� High Dusting / Ceiling Cleaning
	� Event Cleaning (pre/post Function or Activation)
	� Compliance-based One-off Cleans
	� Cleaning to Customer-Specific Scope
	� �Car Park Cleaning (Internal/External Surface Cleaning)
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